
What to Do When an Insurance Company Says “No”

TriageHealth.org @Triage_HealthInfo@TriageHealth.org

Drugs@FDA: www.accessdata.fda.gov/scripts/cder/daf

DailyMail: dailymed.nlm.nih.gov 

PubMed: pubmed.ncbi.nlm.nih.gov

NCCN Guidelines: www.nccn.org/professionals/physician_gls/default.aspx

ClinicalTrials.gov: clinicaltrials.gov 

Preventive Care Benefits: www.healthcare.gov/coverage/preventive-care-benefits

State Laws: TriageCancer.org/StateLaws

Medicare & Clinical Research Studies: www.medicare.gov/Pubs/pdf/02226-medicare-
and-clinical-research-studies.pdf

TRICARE: www.tricare.mil/Plans/SpecialPrograms/CancerClinicalTrials.aspx

Veterans Health: www.research.va.gov/for_veterans/default.cfm 

Women’s Health & Cancer Rights Act (WHCRA): www.dol.gov/agencies/ebsa/laws-and-
regulations/laws/whcra 

Triage Health Appel Tracking Form: www.triagehealth.org/AppealTrackingForm 

Triage Health Medical Bill Tracker: TriageHealth.org/Quick-Guides/MedicalBillTracker

Part C Appeals: www.cms.gov/Medicare/Appeals-and-
Grievances/MMCAG/Downloads/Managed-Care-Appeals-Flow-Chart-.pdf

Claims, Appeals & Complaints: www.medicare.gov/providers-services/claims-appeals-
complaints

Triage Cancer State Resources: TriageCancer.org/StateResources

Triage Cancer Health Insurance: TriageCancer.org/HealthInsurance
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TriageHealth.org @Triage_HealthInfo@TriageHealth.org

Triage Cancer video - Picking A Plan: TriageCancer.org/video-PickingAPlan

Triage Cancer worksheet - Health Insurance: TriageCancer.org/Worksheet-
HealthInsurance

Triage Health resources - Health Insurance Appeals: TriageHealth.org/HealthInsurance

Triage Health Legal & Financial Navigation Program: TriageHealth.org/GetHelp

Triage Health Legal & Financial Navigation Program - Spanish:
TriageHealth.org/ConsigueAyuda
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