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Steps to Navigate Common Insurance Hurdles

Triage Cancer: TriageCancer.org
Triage Health: TriageHealth.org

Resources by Location:
TriageCancer.org/StateResources
TriageHealth.org/StateResources

Triage Cancer Charts of State Laws:
TriageCancer.org/State-Laws
TriageHealth.org/State-Laws

Animated video, Health Insurance Basics:
TriageCancer.org/Video-HealthlnsuranceBasics
TriageHealth.org/Video-HealthinsuranceBasics

US Department of Labor Employee Benefits Services Administration:
DOL.gov/Agencies/ebsa

Center for Medicare and Medicaid Services, No Surprises Help Desk: CMS.gov/NoSurprises/Consumers

Federal Healthcare Marketplace: Healthcare.gov

Quick Guide to Charity Care Programs:
TriageCancer.org/Quick-Guides/Charity-Care-Programs
TriageHealth.org/Quick-Guides/CharityCare

Quick Guide to Getting & Paying for Prescription Drugs:
TriageCancer.org/QuickGuide-RxAssistance
TriageHealth.org/Quick-Guides/RXassistance

Checklist: How to Make a Medicare Prescription Drug Request:
TriageCancer.org/Checklist-MedicarePrescriptionRequest
TriageHealth.org/Quick-Guides/Checklist-Medicare-Prescription-Drug-Exception-Requests

Cancer Finances.org Prescription Drugs Module: TriageCancer.org/Cancer-Finances-Prescription-Drugs

Triage Cancer Blog - Understanding Single Case Agreements: What to Know About Accessing Out-of-
Network Care: TriageCancer.org/Understanding-Single-Case-Agreements-What-to-Know-About-
Accessing-Out-of-Network-Care

Quick Guide to Health Insurance Marketplaces:
TriageCancer.org/Quick-Guides/Health-Insurance-Marketplaces
TriageHealth.org/Quick-Guides/Marketplaces
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Quick Guide to Losing Employer-Sponsored Health Insurance:
TriageCancer.org/Quick-Guides/Losing-Health-Insurance
TriageHealth.org/Quick-Guides/Losinglnsurance

Quick Guide to Medicare Enrollment:
TriageCancer.org/Quick-Guides/Medicare-Enroliment
TriageHealth.org/Quick-Guides/MedicareEnrollment

Webinar, What to Do When an Insurance Company Says “No”:
TriageCancer.org/Webinar-Appeals

Animated Video, Options When an Insurance Company Says No:
TriageCancer.org/Video-Appeals
TriageHealth.org/Video-Appeals

Health Insurance Appeals Tracking Form:
TriageCancer.org/AppealTrackingForm
TriageHealth.org/AppealTrackingForm

Triage Health Appeals Navigator: Powered by Counterforce Health:
TriageCancer.org/Triage-Health-Appeals-Navigator
TriageHealth.org/Appeals/#navigator

Charts of State Laws, Health Insurance: Prior Authorizations:
TriageCancer.org/State-Laws/Health-Insurance-Prior-Authorization

Quick Guide to Pre-Authorizations for Individual & Employer-Sponsored Health Insurance:
TriageCancer.org/QuickGuide-PreAuthorization
TriageHealth.org/Quick-Guides/PreAuthorizations

Charts of State Laws, Health Insurance: Biomarker Testing:
TriageCancer.org/State-L aws/Health-Insurance-Biomarker-Testing_

Charts of State Laws, Health Insurance: Co-Pay Accumulator Programs:
TriageCancer.org/State-Laws/Co-Pay-Accumulators

Advocacy Topics Page:
TriageCancer.org/Advocacy
TriageHealth.org/Advocacy-Resources

HHS.gov - Private insurance coverage for telehealth: Telehealth.hhs.gov/providers/billing-and-
reimbursement/private-insurance-coverage-for-telehealth

Medicare.gov - Extensions of telehealth access options: Telehealth.hhs.gov/providers/telehealth-
policy/telehealth-policy-updates#extensions-of-telehealth-access-options
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